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 RESPECT
 ENCOURAGE
 CELEBRATE
 LEARN
Throughout this issue of the 
Friendship Haven Times, I think 
you will agree we see our values in 
action. Nothing makes me happier. 

Our values aren’t random words 
picked out of a hat; they are words 
we practice, model, and aspire to 
live every day, whether we live 
or work here. For some of our 
residents, as you will read, there is 
no resting in retirement. Working 
and giving back remains core to 
who they are as individuals. They 
LEARN new things every day and 
continue to challenge themselves. 
For example, our wellness classes 
continue to ENCOURAGE new 
learning. Whether it’s through line 
dancing or yoga, there are always 
new opportunities. The talent on 
our campus doesn’t surprise me. I 
am in awe of the people who share 
their lives with Friendship Haven 
in so many ways. 

There is also a very high level of 
RESPECT for each other on our 
campus. I’m reminded often of 
how we respect each other. This is 
true for residents, team members 
and families. Let me explain. Even 
though experiences are frequent 
for us, like moving to Friendship 
Haven, for some of those who 
are joining us it’s the first time 
they’ve lived somewhere new in 
many, many years. We respect 
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their journey and understand it should 
be treated in a way that is special and 
individualized. 

We also hold our employees in high 
regard and deeply respect their decision 
to work here. I often personally hear 
from residents how very special our 
team members are. Mutual respect is 
common practice around here. 

It is also time to CELEBRATE together. 
This year’s Hilltop Fest is about much 
more than fundraising. It is a chance for 
us to be together in person and celebrate 
all things Friendship Haven. Celebrate 
the stories, each other, and the spirit of 
generosity that is alive and well out here 
on the hill. Everyone is invited, all are 
welcome, and no one will leave without 
a smile on their face. 

There are so many ways to join in the 
spirit of Friendship Haven. I am very 
proud our values are seen and felt here 
every day; they are not just fancy buzz 
words we toss around from time to time. 
They are felt, lived and practiced in 
everything we do.  

I personally look forward to singing and 
dancing with you during our August 
12th Hilltop Fest. It’s time for us to 
celebrate in the way only Friendship 
Haven can, together with several 
generations in one beautiful spot under 
the trees, under the lights reflecting and 
looking forward!

Values in Action
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DIANE ANDERSON  currently works at Lee’s Quilt Shed and does a little bit of everything. She helps 
customers, sews samples, makes sewing and quilting kits, and gets to do what she loves! Diane has worked 
there since October but has been quilting for a very long time. 

Prior to retirement and living at Friendship Haven, Diane was a nurse at UnityPoint Hospital in Fort 
Dodge for 44 years. As she grew into her career as a nurse, she had the opportunity to train and teach a 
lot of younger nurses and ultimately lived out what she wanted to do! After she retired, she wanted to try 
something different and use her creativity. This was quite a change from her dream job of being a teacher, 
but happily she was still able to “teach” throughout her career. 

Quilting has been quite the creative outlet for Diane. She said one of her favorite parts about quilting and 
being a part of the quilting world is that there is always something new to try. Being at the quilt shop she 
constantly gets to learn new techniques and new designs, as well as try them out herself. The quilt shop has 
also become a sense of community in that she gets to see other local quilters and bounce ideas off of each 
other and be a resource to one another. She is also a member of the Quilt Club in Fort Dodge and loves 
getting to try a new challenge and learning things from other quilters. 

Featured in this photo are a 
few of Diane’s beautiful quilts. 

One of my favorite parts 
about quilting and the quilting 
world is that there is always 
something new to try.  -- Diane

Living a Purposeful Life



People living full lives with faith, passion, and purpose. That is and has been the 
Friendship Haven vision statement for almost 20 years. It is as relevant today as 
it was when it was first adopted in 2003. 

To those living in a retirement community such as Friendship Haven, purpose 
can mean a variety of things. For the individuals highlighted in the following 
pages, purpose to them includes continuing to be involved in various industries 
in our community. 

Living a Purposeful Life
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LINDA BRUNGARDT has been the Accounting 
Coordinator at the Fort Dodge Hy-Vee store for 45 years. 
She currently works part-time for a few mornings during 
the week while residing at Friendship Haven. Linda is 
usually working before most of us are even awake! 

When Linda first began her career at Hy-Vee she started 
as a cashier and eventually found that she had a knack 
for numbers. She worked her way up the ladder to her 
current job. Her love of crunching numbers apparently 
was passed down to her children as they are both 
accountants. In fact her daughter, Mindy Derrig, is 
Friendship Haven’s Financial Operations Director. 

LINDA BRUNGARDT
Town home resident

MINDY DERRIG
Financial Operations Dir.

Living at Friendship Haven allows Linda to be active 
in the community and at Hy-Vee but also remain 
close to family. Linda’s favorite part about her job 
right now is the hours. The shorter hours allow for 
more time with family and doing the things she loves. 
Linda also enjoys getting to work with others at Hy-
Vee, like her good friend, Renee, who is the Scanning 
Coordinator. Many people have a dream job or 
something they always thought they would like to do 
or hoped to end up doing. Linda said hers was always 
accounting! Linda and her husband, Robert, have 
lived at Friendship Haven since 2020 and have been 
enjoying their “retirement” ever since.

The shorter hours I work 
allow for more time with 
family and doing the 
things I love.  --Linda
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Kimmy, with her husband, Mitch

SUE WILLIAMSON has been employed with the 
Fort Dodge Target store for 41 years. While she 
has helped train and open other stores, our local 
store has always been her home. Sue even worked 
at the original Fort Dodge Target store which 
was located where the Fort Dodge Ford Toyota 
dealership is now located. 

Previous to Target, she worked at K-Mart in the 
Twin Cities for a while before moving back home 
to Fort Dodge. While getting up early isn’t her 
favorite thing to do, meeting all of the different 
people that come into the store and working with 
a great team make it all worth it. 

Sue has held several positions across all different 
departments within Target, everything from 
being on the sales floor, stocking shelves, 
receiving, price changing, research, and more. 
She could be considered a Target expert! 
Currently, she is a cashier. 

While Sue never had an idea of what she wanted 
to do when she was younger, once she landed at 
Target, she knew it was a great fit. Sue has lived 
at Friendship Haven since 2019 and while maybe 
not the normal definition of “retired,” she loves 
the sense of community and her new home she’s 
made here! SUE WILLIAMSON

Town home resident

“THERE IS A WHOLE NEW KIND OF LIFE AHEAD, FULL OF EXPERIENCES 
JUST WAITING TO HAPPEN. SOME CALL IT RETIREMENT..I CALL IT BLISS."

Betty Sullivan

You’re never doing the 
same thing. I love how you 
get to switch positions 
every few years!  --Sue
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ROGER MCCULLOUGH is and has been an investment 
advisor for over 50 years. He currently works for 
Equitable Advisors in Fort Dodge. 

Roger attended college at Iowa State University and 
majored in telecommunications and journalism. He 
expected to do something related in his field but was 
lucky enough to meet a great mentor along the way. 

Right after he graduated, he was recruited by Bob Smyth 
(a former Friendship Haven Resident) to work as an 
investment advisor. Bob was also a great mentor for 
Roger over the years. Roger said he loves the variety of 
interactions with all types of different people that he gets 
to meet. The paperwork part of the job isn’t the most 
fun, but it has to be done. 

Roger talked about how the industry has changed 
dramatically over the years, and offices used to be filled 
with people, but now Roger’s office has dwindled to two 
people, which is normal for his line of work. Roger said 
he’s been able to work with so many great people over 
the years and has had wonderful clients as well. Roger’s 
dream job when he was younger was to be a fishing 
guide off of the Baja coast in California. While he may 

ROGER McCULLOUGH
Town home resident

not be a guide in California, Roger still enjoys 
fishing in his free time when he’s not helping 
his clients with their investments. Roger and 
his wife Ruth have lived at Friendship Haven 
since 2019 and enjoy the sense of community 
here while determining their own definition 
of “retirement.” 

Roger is also one of six participants in 
Friendship Haven’s Rock Steady Boxing 
program which helps participants enhance 
their quality of life when it comes to 
Parkinson’s disease. Being at Friendship 
Haven and having close access to Rock Steady 
Boxing has allowed Roger to not only work 
on his strength, but become great friends with 
the other boxers and residents at Friendship 
Haven.

I love the variety of 
interactions with all kinds 
of different people I get 
to meet.  --Roger

Living a Purposeful Life
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TOM NILLES is currently working at the Fort Dodge Hy-Vee 
and has worked there for about a year. You’ll find him helping 
customers and sacking groceries. Tom attended Iowa State 
University (Iowa State College when he attended) and graduated 
in Civil Engineering. He noted that tuition was $66 a semester 
back then. 

For most of Tom’s career he worked for McClure Engineering as 
a civil engineer and land surveyor. He retired in 1994, but soon 
went back to work. He then worked for an engineering firm in 
Ankeny, Iowa with his son and daughter-in-law. Tom has worked 
several jobs in the Fort Dodge community such as Fort Dodge 
Ford, Fort Dodge Transmission, and even drove a semi-truck for 
Oberg Freight. While he doesn’t like being exhausted from a day 
of work, Tom likes knowing that he accomplished some physical 
activity and loves the interaction with people while at work. 

When he was younger, Tom’s dream job was to drive a semi, and 
he has been able to do that during his retirement. He even went 
to Iowa Central to brush up on his skills and learned a lot about 
driving large trucks. 

If you happen to see Tom at Hy-Vee, make sure you stop and say 
Hello!

TOM NILLES
Kenyon Place resident

I like knowing I have 
accomplished some physical 
activity, and I love the 
interactions with the people 
I get to see while I’m working.
                                     -- Tom

VISION 
People living full lives with 
faith, passion and purpose. 

MISSION 
Offering innovative and 

responsive services for aging adults. 

VALUES
To respect, encourage, 

celebrate and learn. 
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Friendship Haven
PRESENTS

Hi l l top F EST 
Friday, August 12, 2022

FEATURING 
THE PUNCHING PANDAS

All proceeds benefit the 
Good Samaritan fund

420 Kenyon Rd 
Fort Dodge

Friendship Haven Campus
6:00 - 10:00 pm 

Get your tickets today at Friendship Haven Welcome Center

Ready.Set.Raffle! 
See the exciting raffle prizes that could be yours at  

hilltop22@givesmart.com and get your e-tickets today. 
($15 individual/$25 couple)
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We’re excited to welcome the community back to our beautiful campus for Hilltop Fest 2022,  
as we come together LIVE to raise funds for Friendship Haven’s Good Samaritan Fund. This promises to be a 
fun and entertaining evening as we share a meal catered by Olde Boston’s and debut the high-energy, crowd-
pleasing band, The Punching Pandas. 

The Punching Pandas’ humble origins started in a garage with 
a few friends sharing their mutual interest of playing music. It 
didn’t take long for the Des Moines-based band to explode onto 
the music scene. From the very beginning they were different, 
not only in song choice but in energy, audience involvement, 
and their unique ability to captivate a crowd! 

Their playlist looks like a song-style smorgasbord. From ‘50s 
favorites to classic rock hits, blistering hot funk to the most 
down-home blues, there’s something for everyone’s musical 
tastes and great reason to set up the dance floor! Featuring an 
explosive horn section, soulful B3 keys and tight-and-funky 
rhythms, The Punching Pandas promise they’re “not just a 
band, but a full-throttle entertainment machine.”

Let’s pack our park-like lawn with friends, family, and fun! Please join us at Hilltop Fest on 
Friday, August 12, from 6:00 PM – 10:00 PM.

Together we’ll light up the night with generous support for the Good Samaritan Fund and 
make a lasting difference in the lives of those who call Friendship Haven home!

For information on tickets or giving opportunities, please contact Denise Halverson,  
Director of Engagement, denise.halverson@friendshiphaven.org or 515.573.6705.

                             Expanding on that promise, lead singer and guitarist  
                             Joe Coons said, “When you’re onstage,  people will 
                             naturally look and be interested n what you’re doing, but 
you only have about 5 seconds to make them stay before they move on. 
That’s why we pack every moment of our show with humor, music, and 
energy. There isn’t a dull moment! The other thing that people gravitate 
towards is our passion. We absolutely love making music together and it 
radiates off the stage. When people see us smiling and laughing, they know 
that we would be putting on the same show to an empty room that we are 
to a packed house.”

YOU MAKE A  
DIFFERENCE!
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Since we last gathered for Hilltop Fest in 2019, the pandemic dramatically changed daily life at 
Friendship Haven. Despite the adversity of fear, protective protocols, isolation, rigorous testing and 
staffing challenges, we never lost sight of our call to be current-day Good Samaritans, to reach out with 
love and kindness to those in desperate need. 

During that dark time, residents were isolated and unable to enjoy visits from guests, including their 
own family members. Thanks to generous gifts made to the Good Samaritan Fund, nurturing one-on-
one care by resident companions brought emotional and mental well-being to those who struggled with 
loneliness and depression. 

As a community, we now gratefully embrace the healing light that overcame the darkness of the 
pandemic. Unfortunately, for my friend, Naomi, the future still appeared dim. Through no fault of her 
own, Naomi’s dwindling savings had fallen short of covering the full cost of her housing and healthcare. 
She had worked hard and saved for retirement her entire life, and she never thought she’d find herself in 
a situation like this.

Unfortunately, Naomi’s story is all too familiar. Did you know that over 47% of our residents requiring 
skilled nursing care receive Medicaid benefits that may not fully cover the complex and costly needs 
for their care? In a year of full census, as many as 75 residents could find themselves needing additional 
help. With an expected $2.6 million provided in charitable care in 2022 alone, the pressure on our 
charitable care funds is significant.

Staggering as these statistics may be, we remain committed 
to our promise of family. For over 70 years, no resident 
has ever been asked to leave Friendship Haven because 
they can no longer afford the full cost of their care. 
This commitment brings an instilled sense of hope and 
community, made possible through dedication to our 
important charitable care mission and generous support of 
the Good Samaritan Fund.

Feeling safe, secure, and loved. Knowing there are 
friends who care. Confident in always belonging to our 
Friendship Haven family, even if dwindling savings fall 
short of covering expenses for housing and healthcare. 
Experiencing a life filled with faith, passion, and purpose. 

This is what we want for all our residents, and why we’re 
Lighting Up the Night at Hilltop Fest!

Please join us on Friday, August 12. It promises to be a fun 
evening filled with good friends, delicious food, and great 
entertainment – all for a cause that’s luminous and lasting!

Living in the light,

DENISE HALVERSON
Director of Engagement

Good Samaritan Fund
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KALLEEN ENGELS
Chief Operating and Financial Officer

The topic of leadership among team members on the Friendship Haven campus is how being a leader is not 
about position or title, but more about character and responsibility. Staff often talk about bringing out the 
strangths of team members and capitalizing on things they do well. 

It is for these and other reasons there was recently a shift in Friendship Haven’s organizational structure. 

On June 6, 2022, Kalleen Engels was named Chief Operating and Financial Officer and leads the Operations 
Team consisting of Kalleen, Erin Hoversten-Majewski, Kelly Hindman, Rollie Peterson, Melissa Nanninga, and 
Mindy Derrig. This team guides the campus planning and decision making. 

ERIN HOVERSTEN-MAJEWSKI
Simpson Health Center Administrator

While Julie Thorson continues her role as President/CEO 
and continues to have overall responsibility for the entire 
campus, she has increased her leadership mentoring/
coaching and facilitating both on and off the Friendship 
Haven campus, providing another avenue to increase 
revenue for the campus.  

On June 6, 2022, Erin Hoversten-Majewski joined the 
Friendship Haven team as the Administrator in the Simpson 
Health Center. Erin brings a lot of knowledge and experience 
to this position and is already making a positive impact on 
not only the Simpson Health Center, but the entire Friendship 
Haven campus. She is a licensed physical therapist and 
did work for Friendship Haven a few years ago as a casual 
therapist. Erin comes to us from Bethany Life in Story City, 
Iowa where she served as the Director of Rehabilitation.

Erin and her husband, Patrick, live in Webster City with their 
four children. 

Leadership Updates
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It’s easy to find 
more information
Debbie Gray
Sales Counselor

Rollie Peterson 
Resident Life Director

Sales & Tour Office  
(515) 573-6000

www.friendshiphaven.org 

420 Kenyon Road
Fort Dodge, Iowa 50501
(515) 573-6000
www.friendshiphaven.org
www.facebook.com/friendshiphaven

RETURN SERVICE REQUESTED

If you wish to be dropped from our 
newsletter mailing list, please call:  

(515) 573-6000

For more information, visit our 
website at: 


