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Spring tends to naturally inspire hope. We certainly
hope the spring of 2022 will bring us healing, hope
and happiness. It has been two long years.
March 13th marks the date two years ago we
closed our doors and lived life under the cloud of
COVID. But, like springtime, the clouds are fading
and the sunshine is on its way. While we still have
to deal with the virus, the regulations, and
guidance handed down from the government, we
are encouraged by the resilience and compassion
of our team members. I also have to thank each of
you for your continued patience, support, and
encouragement.
Keep the BEAM Bucks coming, they certainly do
wonders to lift up our team members.
Here’s to new beginnings and a springtime to
remember.
Julie Thorson
President/CEO
julie.thorson@friendshiphaven.org

Julie Thorson

Family Zoom meeting
Just a reminder that the next quarterly
family Zoom meeting with Julie is
Monday, March 7, at 4:00 pm. See the
"For further information" section below
for the details.
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March team focus
This month we honor Arbor Lane.
Arbor Lane, the third floor neighborhood in the
Simpson Health Center, has had challenges with
staff turnover the past couple years, but the
current team truly represents what it means to
“BEAM” at Friendship Haven. They care for the
residents, and they will work tirelessly to make
sure they are taken care of.
Thanks for all you do.

Kim Schilling
VP Health Services

Arbor Lane

Resident focus
Kathy and Cal Hendrie
Kathy and Cal are both currently living in the Simpson
Health Center. We sat down with them to find out about
life at Friendship Haven, and they couldn't say enough
about the great caregivers and the wonderful care they
are receiving.

"Everybody here is just so amazing - nurses,
maintenance, housekeeping - literally
everyone."
--Kathy Hendrie

When asked what her favorite thing about Friendship
Haven, without hesitation, Kathy said, "People! Absolutely,
without a doubt, the people! I wish every nursing home
could have this kind of staff. It would be marvelous."
Kathy went on to say, "I don't know how to describe it. I
feel like I'm home; I feel very at home. I think it all starts
with Julie, and it works through the organization. Nobody
is better than anyone. Everyone has their job and it's
important. They're so professional about it."

Meet Nolan Jackson
Nolan has worked in the Arbor Lane neighborhood as a
caregiver for the past 2 1/2 years. And, during that time,
there haven't been many weeks that have gone by where
we haven't received a compliment from a resident or
family member.
Nolan treats all residents like they are his family. The relationships
that he develops with the residents and their families are much
deeper then just within the walls of Friendship Haven. Nolan is a
great example of “BEAMING."

Did you know...
Friendship Haven has its own, unique gift shop on
campus! The Pocket Door Gift Shop recently
reopened and is ready for your business! Stop by
the shop, which is located right inside the Welcome
Center, on your way to see your loved one. You may
just find the perfect gift.
Michelle Pratkelis manages the gift shop. If you
would like her to shop on your behalf for your loved
one, send her an email.
michelle.pratkelis@friendshiphaven.org

Board member spotlight
Sharon Hotz, Regional Senior Lender, EVP, at Northwest Bank, has been a
Friendship Haven board member since 2017. In June 2021, Sharon was
elected Chair of the Friendship Haven Memorial Foundation. Sharon’s
energy, wisdom and enthusiasm for her work on the board are so
appreciated. She has a wealth of knowledge, and we value her
commitment to Friendship Haven and the Board of Directors.
-- Julie Thorson

For further information...
Friendship Haven giving opportunities: denise.halverson@friendshiphaven.org
Campus living options: rpeterson@friendshiphaven.org or dgray@friendshiphaven.org
Friendship Haven's COVID hotline number: (515) 573-6789
BEAM Bucks team member recognition: sueblanchet@friendshiphaven.org
Current Friendship Haven job openings: https://www.friendshiphaven.org/careers/
Pocket Door Gifts: michelle.pratkelis@friendshiphaven.org
Link for March 7, 2022, 4:00 pm CST Zoom meeting:
https://us02web.zoom.us/j/84660172831?pwd=VlVxUURKb1h4REw1ZjhvUE1iL0h3UT09
Meeting ID: 846 6017 2831
Passcode: 484076
One tap mobile
+19292056099,,84660172831#,,,,*484076# US (New York)
+13017158592,,84660172831#,,,,*484076# US (Washington DC)
Dial by your location
+1 929 205 6099 US (New York)
+1 301 715 8592 US (Washington DC)
+1 312 626 6799 US (Chicago)
+1 669 900 6833 US (San Jose)
+1 253 215 8782 US (Tacoma)
+1 346 248 7799 US (Houston)

