
We are excited to announce that Northland Travel has 
relocated to the Friendship Haven campus. Starting on 
May 1, 2018, Northland will be open for business to 
residents, staff and the community, Monday through 
Friday, 8:00 am to 5:00 pm. Previously, Northland 
Travel worked from the Friendship Haven campus 
two mornings a week. Friendship Haven is delighted 
to now have the travel agency join us full-time, adding 

to a host of businesses who now call Friendship Haven 
home base, including Blue Lemon Boutique, Massage 

Therapy & Energy Healing, and Senior Health Insurance 
Information Program (SHIIP). 

Northland Travel began working with Friendship Haven over 
two years ago offering both individual services and assisting 
Steve Ehrhardt, Friendship Haven Life Enrichment Director, 
with group travel plans. “It just made sense to make the move 

out to campus full-time,” says Northland Travel agent, Rhonda 
Strutzenberg. 

Rhonda has been an agent for over 30 years and brings a wealth of knowledge and a 
vast network of partners as she plans everything from weekend getaways to trips of a 
lifetime for her clients. Building such relationships has also allowed her to pass along 
savings to her clients who would otherwise not benefit if they booked on their own 
or through a different agency. “Ultimately, I want my clients to have an unforgettable 
experience, and I want to fulfil 
their dreams of traveling, and 
remove the worry and stress 
of planning, giving them the 
opportunity to just enjoy their 
getaway,” explains Rhonda. 

continued on page 2
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The lineup has been set for group travel experiences for 2018, and plans are already 
underway for 2019 getaways. Steve explains why he is excited to have Northland Travel 
at Friendship Haven, “It is so convenient to work with Rhonda on campus. I enjoy her 
expertise and knowledge she brings to planning world-wide travel experiences.”

Group trips through Friendship Haven are open and available to all residents, members of 
the Friendship Haven Travel Club, as well as family and friends. For those who are interested 

in booking individual trips, Rhonda would be more than happy to assist you and can be reached during business hours. 

We look forward to this new adventure and wish Northland Travel the utmost success at their new home, that just happens to be on our 
campus!   

7-Night Baltic Cruise, Sailing on Costa Magica | May 12-19, 2018
Inside Cabin $3,099 per person | Ocean View Cabin $3,249 per person
Balcony $3,399 per person
Ports of Call include Stockholm, Sweden; Helsinki, Finland; St. Petersburg, Russia and 
Tallinn, Estonia. Round-trip motor coach transportation from Fort Dodge to Minneapolis, 
Minnesota, as well as round-trip airfare from Minneapolis to Stockholm is included in the cost per person. Additionally, transfers, pre-night 
hotel, taxes and city tours are also included in the price. Departure is slated for May 10, 2018, with a return date of May 19, 2018.

Okoboji Summer Theatre viewing of “Leaving Iowa” | June 23, 2018
$145 per person with initial payment due May 1, 2018
 “Leaving Iowa,” tells the story if middle-aged writer, Dan Browning, who returns home and decides to finally take his father’s ashes to his 
childhood home, as requested. As he discovers, his Grandma’s house is now a grocery store! He then begins traveling across Iowa searching 
for a proper resting place for his father.
Day trip includes tour of Ruthven Nature Center, lunch at the Pizza Ranch in Spencer and a guided tour of Clark Antiques and Museum in 
Milford. Bus will leave at 7:15 a.m. and return at 9:15 p.m.

Branson, Missouri Attraction Trip | September 20-23, 2018
Single Occupancy $989 per person | Double Occupancy $899 per person | Person Triple/Quad Occupancy $849 per person
Attractions include Larry’s Country Diner show, Bluegrass Remedy featuring Kari Garrison, Legends in Concert, Broadway’s Greatest Hits, 
Dogwood Canyon nature park riding tour, Comedy Jamboree and Sight & Sound Theatre Samson. Cost includes three nights of lodging at 
Welk Resort Hotel, as well as eight meals and motor coach transportation.

Trains of New England Tour  | October 7-14, 2018 
Single Occupancy $3,339 per person  | Double Occupancy $2,899 per person 
Person Triple/Quad Occupancy $2,759 per person
Capture the true beauty of an east coast fall riding up and down the coastline on this once-in-a-lifetime train trip. Stops include tours in 
Boston, Cape Cod, Plymouth, Hainesport, Kennebunkport & Kennebunk. Guests will cruise the Lake Winnipesaukee aboard the MS 
Mount Washington and enjoy a Lobster Tales Cruise of Plymouth Harbor and much more! Cost includes round-trip airfare, luxury motor 
coach transportation, hotel lodging for seven nights, 14 meals including seven breakfasts, one box lunch and six dinners. Gratuities for step-
on local guides and tickets and admission to all listed attractions are included. 

Rhine Getaway River Cruise  | April 10-17, 2019 
Sail aboard a Viking Cruise ship visiting Amsterdam; Netherlands; Cologne, Koblenz and Heidelberg, Germany; Strasbourg, France; 
Breisach, Germany and Basel (Saxon), Switzerland. Final plans are being determined!  
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Campus Support Services makes up roughly 25 percent of the 
workforce at Friendship Haven. This includes pharmacy, inventory, 
IT, maintenance, buildings and grounds, dietary services, laundry 
and housekeeping, transportation and security. Most who visit 
Friendship Haven don’t necessarily see many of these employees on a 
day-to-day basis, largely due to the fact that they are extremely busy 
making sure campus functions properly and the residents are well 
cared for. Most are even cross-trained, which means a number of our 
housekeepers are also CNAs and can assist residents, if needed. This 
is just one of the many reasons we are so grateful for our campus 
support service team who go above and beyond each and every day. 

When talking to Kelly Hindman, VP of Campus Support Services, 
it is clear he values and appreciates each and every one of his team 
members and wants them as individuals, and collectively as a team, 
to dream big and set goals, most of which they are already achieving 
and surpassing. “One of my initial thoughts that came to mind when 
I walked onto campus for the first time was how clean everything 
was and the smell, or lack thereof,” explains Kelly. “This doesn’t 
just happen. Our housekeepers are constantly walking the halls, 
meticulously cleaning and doing what they can to create the best 
possible atmosphere for our residents and their loved ones.” 

Many of the campus support service team members have also been 
some of the longest employees of Friendship Haven, a feat we are 
very grateful for and proud of. Mary Jean Ulrich, Laundry and 
Housekeeping Supervisor, began working part-time at Friendship 
Haven in February of 1975. “I started by ironing starched, white 
shirts all day, every day,” Mary Jean describes. “I love to iron!” When 
asked why she has made her career at Friendship Haven, Mary Jean 
quickly responds with a smile. “It is the residents! It’s hard to put 
into words, but there is something so special about each and every 
one of them. If my laundry staff, who is also CNA cross-trained, is 
needed in one of the neighborhoods, I want them to go and help. It’s 
residents first and always.”

Arguably one of the busiest employee teams on campus is 
maintenance and buildings and grounds. On average, the 
maintenance team handles roughly 1,140 requests each month. This 
can be anything from changing out a lightbulb to putting together 
a new piece of furniture or fixing a broken washing machine. The 
maintenance men and women receive, on average, 85 requests a 
day. When we get hit with a heavy snowfall, our buildings and 

grounds team have 52 townhomes that need driveways cleared and 
the sidewalks cleaned off. That is in addition to the parking lots and 
sidewalks that flank our other buildings on campus, and all of this 
has to be done before other employees and visitors start arriving early 
in the morning. Dan Dodgen is on the maintenance crew and has 
been at Friendship Haven for over 20 years. Daily, he goes above and 
beyond his “job description” helping residents with tasks here and 
there, getting the job done with a smile and genuine concern for the 
residents. 

Team members like Mary Jean and Dan, who have made their 
careers at Friendship Haven serve as examples for those who are just 
beginning theirs. Bryan Beckley, Assistant Network Administrator, 
is one of those employees who we hope chooses to stay at Friendship 
Haven for many years to come. “I think I echo the majority of the 
employees here, when I say the residents are the reason I love my 
job,” states Bryan. “Coming from a factory setting prior to being 
employed at Friendship Haven, everything just feels fresh, new, 
updated and inviting. I have goals I want to see through, from a 
technology perspective, that would not only benefit the residents, but 
the employee team as well.”   

There are 82 employees make up Campus Support Services. 82 
employees come to work each and every day, working tirelessly to 
ensure our residents and fellow employees have what it needed to go 
about there day. These men and women genuinely value our residents 
and want the very best for them. We are grateful for them and 
appreciate everything they do from changing lightbulbs, to keeping 
in mind nutritional needs of each resident, to ensuring we have a safe 
atmosphere to live and work. We salute you, and we thank you. 

 

 

Campus Support Services Embodies the Team Spirit

Together. Everyone. Achieves. More

Bryan Beckly and Mary Jean Ulrich strive everyday 
to create the best possible atmosphere for our residents. 
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Jake & Inez Bligard begin a new chapter at Friendship Haven  
Stepping into Jake and Inez Bligard’s apartment, you can quickly 
see what is important to them by the family pictures that adorn the 
walls and shelves of their apartment. After talking with them, the 
humble and accomplished couple share stories of an adventurous life 
spent together, the family they raised and how they are happy to be 
back in the Midwest, closer to those they love.   

Wisconsin and Minnesota natives, Jake and Inez met at the 
University of Wisconsin-Madison, while Inez was studying teaching 
and Jake, aerospace engineering. Jake was sent to the university by 
the United States Navy, while he was serving during World War 
II. The couple were married on July 8, 1950 and spent the next 
67 years living everywhere from Connecticut to California and 
Arizona before retiring in the Texas hill country. 

In 2017, the Bligards decided another adventure awaited them, this 
time, at Friendship Haven. In December of that year, they packed 
up and headed north to be closer to their son, Dr. Eric Bligard, 
and his family. Eric is thrilled have his parents closer to him and 
partakes in weekly lunch visits. “Friendship Haven has been a great 
fit for my parents, and I enjoy the time I get to spend with them 
now being so close!” 

We are thrilled to have Jake and Inez on campus and look forward 
to sharing many more adventures with them!  

Awai ts
New 
Adventure



SHIIP RECEIVES NEEDED FUNDING

Friendship Haven has been housing and assisting, as needed, the 
Senior Health Insurance Information Program (SHIIP), since 
September 2013. SHIIP is a free, confidential service provided by 
the State of Iowa that helps Iowans make informed decisions about 
Medicare and other health coverage. This program is sustained 
completely by volunteers and Friendship Haven is the only SHIIP 
location in the tri-county area of Webster, Calhoun and Humboldt 
counites. 

“We are happy to report that SHIIP has been funded for another 
year in a bill that was signed into law during the last week of March. 
This came as great relief to myself, and my fellow volunteers of the 
program, as we feared funding may not come through for the fiscal 
year beginning in April,” explains SHIIP counselor, Rick Maehl.   

 The 2018 open enrollment period recently ended, and program 
counselor, Rick Maehl, breaks down the numbers of the SHIIP in 
its entirety and outlines this past year to show just how impactful 
the program is.  

Our 2018 open enrollment season 
schedule was filled in just five weeks 
this year. It was a busy few weeks 
compared to 2017, as Jan Peterson 
and myself both volunteered for the 
full year, which reduced the time 
clients had to wait to see someone; 
typically, less than 10 days. 

As we review 2017, I would like to share some data with you in 
efforts to breakdown the program a bit more. For the 2017 fiscal 
year, three counselors assisted 426 clients. Of that total, 241 were 
seen during the open enrollment period. Together, we saved clients 
$299,280 in 2017, which is an especially gratifying number and a 
large increase over previous years. During the four and a half years 
the program has been housed at Friendship Haven, we have saved 
clients a total of $791,405 with a great deal of that money being 
saved by Webster county residents. To put that into perspective, if 
only the savings during the 2017 Open Enrollment period and the 
counseling hours during that time were considered, we averaged a 
savings of $1,091 per hour of counseling. 

Take that average savings of $1,091 per hour of counseling, per 
client and assume that dollar amount was spent locally. Given 
estimates that a dollar spent locally circulates six to fifteen times 
before it leaves the community, it is possible these savings might 
have resulted in up to $11,871,075 of economic development. Pretty 
amazing for a small group of volunteers!

SHIIP staff spent 629 total hours volunteering in 2017. Since 2013, 
volunteers have committed 2,728 hours to assisting those utilizing 
the program. Of those 2,728 hours, 66 percent of that time was 
used for counseling and the other 34 percent was spent on other 
activities that support the counseling, including training. Seeing 
the growth in client numbers, along with the collective savings 
passed on to them allows us to see clear indicators of the program’s 
effectiveness. 

Unfortunately, we did not have any 
new counselors during the 2018 open 
enrollment period, but did have one 
new scheduler, which helped greatly. 
In 2017, we had the help of three 
associates and two more who managed 
all the open enrollment scheduling 
activities. There was also one volunteer 
who helped enter drugs into the 
Medicare Plan Finder site. All of their 
assistance greatly eased the workload 
of counselors, allowing us to see more clients. 

With funding approved, we look forward to serving the residents 
of Webster, Calhoun and Humboldt counties for another year. 
Our hope for the coming year is that a counselor volunteer will 
appear, but only time will tell. All the volunteer staff members are 
appreciative of the cooperation and great facility we have to serve 
these people needing Medicare insurance assistance. 

-Rick Maehl, Counselor 
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Meet Our Volunteer Staff: 
Dick Michael, Counselor
Jan Peterson, Counselor

Rick Maehl, Counselor
Crystal Michael, Drug Entry Associate

Kathleen Guymon , Scheduler
Johnna Freisth, Scheduler
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Sentimental Swing 

Friday 
May 4, 2018 

7:00 pm- 10:00 pm 
Tompkins Celebration Center 

FREE ADMISSION 

Snacks and  Refreshments 
Provided 

Sponsored by Iowa Central Community College & Friendship Haven

with Tom Steinkoenig

Some employees may have fallen into an unexpected situation, 
others may have experienced an unforeseen expense, and yet others 
may not have time in the day after getting off work to run to the 
store to get needed items to make a meal for their family. For these 
and other situations there is The Friendship Haven employee food 
pantry, located in the employee break room for Friendship Haven 
employees. The food pantry opened during this past Christmas 
season in efforts to help our employees. We soon realized that this 
service is needed and appreciated far beyond the Christmas season, 
so we have continued to stock the pantry. Donations are brought in 
by other employees and we are seeing a positive response. 

We ask our team members to take what you need and share when 
you can. The pantry will be a staple for many years to come!  

Offering a

to Fellow Team Members

Food, Friendship and Fellowship
Happy Hour has become a new-found favorite at Friendship 
Haven. One Friday a month, residents, family and friends gather 
together to enjoy fellowship, snacks and an enjoyable evening 
together.  

MAY 11TH
Next

Happy 
Hour
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Every year our Friendship Haven leadership team 
and board of directors set the stage for the upcoming 
year, reflecting on who we are, where we are going, 
and what we are working to achieve. In 2018, our 
focus is workforce excellence, including recruiting 
new employees and retaining the excellent 
employees we already have.

LeadingAge, the national industry association 
to which we are a member, recently released 
a publication on the national workforce crisis, confirming that 
the United States is experiencing a significant shortage of, and 
a growing demand for, competent workers who are capable of 
managing, supervising, and providing high-quality services and 
support for older adults. That is why our 2018 goal is to re-energize 
our commitment to leadership excellence. To build upon that, our 
thematic goal guiding us through the year is, “Elevating leadership 
and workforce excellence to enhance campus culture.” Let me 
explain what that means here at Friendship Haven.

I agree that competitive wages are important, and I have confidence 
we are offering that in addition to superior bonus packages, I believe 
upholding a certain culture is just as important. When I look at our 
employee team, I want to see a work culture that is resident-focused, 
positive, vested in Friendship Haven, and willing to grow and 
challenge themselves.

In my opinion, culture starts with leadership. I also believe that 
leadership doesn’t have anything to do with position and everything 
to do with character. That is why I truly want to take 2018 to invest 
in all of our employees to help them not only find their leadership 
potential but embrace it. 

We are taking time to invest in our employees in various ways. 
Haven Day, a four-hour education class, was started this year and 

occurs one Wednesday 
afternoon each month. We ask that employees sign up to attend 
in their employment anniversary month. It’s an afternoon filled 
with team building, education and some fun! Additionally we are 
continuing Haven University, where a small number of employees 
come together to work on their leadership skills. New this year is 
Haven University 2.0, a more in-depth leadership class, allowing for 
further growth and development of our Haven University graduates. 
In addition, individualized employee meetings are happening all 
around campus, and recognizing our valued employees has been the 
driving force behind our social media campaigns. We want all our 
employees to know they are important, valued, and needed.

We believe leadership is the core of culture, and that comes from 
engaged and invested employees. I want both new and long-time 
employees to feel the same sense of ownership in Friendship Haven 
and enjoy what they do!

I think 2018 will bring positive results to our campus, and I look 
forward to keeping you updated on our efforts throughout the year!

Amanda Moore and Sherry Grady are currently 
attending Haven University with Julie  

We are Re-Energizing our Commitment 
to Leadership Excellence in 2018



420 Kenyon Road, Fort Dodge, Iowa 50501

MASSAGE THERAPY
&

ENERGY HEALING 
Book Today! 

Mica Dory-Sanon, LMT/Manager
Dorothy Spangler, LMT 

515-570-1671 

Deep Tissue Massage 
Headache/TMJ/Sinus 
Pre-Natal Massage  
Swedish Massage 
Sports Massage 
Medical Massage 
Reflexology 

OPEN TO RESIDENTS & 
COMMUNITY 

420 Kenyon Road, Fort Dodge, Iowa 50501

MONDAY - FRIDAY: 8:00 am - 8:00 pm

WEEKENDS: 8:00 am - 6:00 pm

STAY CONNECTED! 
Sign up today to receive emails from
Friendship Haven and stay connected with
campus! 
Email Laura at: laura.bunda@friendshiphaven.org

Call Deb Gray or 
Rollie Peterson for more 

information 

515-573-2121

420 Kenyon Road
Fort Dodge, Iowa 50501
(515) 573-6011
www.friendshiphaven.org
www.facebook.com/friendshiphaven

RETURN SERVICE REQUESTED
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Sales & Tour  
Office  
(515) 573-6011

It’s easy to find more 
information.

Debbie Gray
Sales Counselor

Rollie Peterson
VP Residential Life

If you wish to be dropped from our 
newsletter mailing list, please call  
(515) 573-6000.

For more information scan with your 
mobile phone and visit our website.
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If you wish to be dropped from 
our newsletter mailing list, 
please call (515) 573-6000.

For more information scan with your
mobile phone and visit our website

Vision –
People living full lives with faith,

passion and purpose

Mission –
Offering innovative and responsive

services for aging adults

Values –
To respect, encourage, celebrate 

and learn

Mission
Offering innovative and 
responsive services for aging 
adults.

Values
To respect, encourage, 
celebrate and learn.

Vision
People living full lives with 
faith, passion and purpose.


