
Trilogy Therapy at Friendship Haven, previously known as Catalyst Therapy, 
has recently experienced a rebrand. Under a new name, Trilogy Therapy still 
provides our patients with the highest level of care by our outstanding team of 
therapists and support staff. Whether occupational, physical or speech therapy, 
Trilogy Therapy is able to offer various rehabilitation services to both out-patients 
from the community and residents of Friendship Haven. With the ability to 
accept most insurances, patients do not need to be a resident of Friendship Haven 
to take advantage of the therapy services. We simply need a doctor’s order to 

begin treatment services. 
Offering both private 
treatment rooms in addition 
to specialized therapy 
equipment in a spacious gym 
area, our team will create 
a plan of care specific to 
your needs. Unique to our 
program, is access to a warm-
water pool on campus for 
aquatic therapy. 

continued on page 2
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TRILOGY 
THERAPY Client Centered 

 Holistic Approach 
Outcome Oriented 

5 Winter Safety Tips 
from Trilogy Therapy

1. Stay well hydrated by drinking   
water throughout the day.

2. Wear sturdy shoes and tread   
carefully.

3. Avoid hibernation and stay   
connected to family, friends and  
neighbors.

4. Exercise indoors and head 
outside on sunny winter days.

5. THINK SPRING! Lift your spirits by  
planning projects, new goals 
and  warm-weather activities!
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At Trilogy Therapy, we are client 
centered, provide a holistic approach 
to care and are outcome oriented. 

Here are just some of the services 
offered by the staff of Trilogy 
Therapy:

• Strengthening

• Medication Management

• Swallowing Therapy- VitalStim®

• Pain Control Management

• Aquatic Therapy

• Activities of Daily Living

• Balance and Fall Prevention

• Cognition Evaluation and 
Treatments

• Home Visits/
Recommendations

Feel free to stop in to 
Friendship Haven to ask 
more about the occupational, 
physical and speech therapy 
services offered and how we can 
help you, or contact us today at 
515-573-6912.

Hans and  
Darlene  
Nielsen

Hans and Darlene 
Nielsen are no strangers 
to the Fort Dodge 
area and Friendship 
Haven. From attending 
countless St. Edmond 
events supporting their 

grandchildren, to playing cards with friends on 
campus, this couple is considered by any standards, locals. Hans and Darlene had 

always planned on staying within the community they call home, but also knew they 
would eventually want to downsize. When they got serious about looking for a place 
to lay down new roots in 2017, Friendship Haven seemed like a natural fit with many 
friends also on campus and having been frequent visitors for card games. 

In September 2017, they made the move to their Hilltop Road town home. After 
making a few changes to their new place, including adding additional lighting and a 
deck to overlook the forest, it feels like home for the Nielsens. Although they have a 
busy social calendar between grandchildren’s events, helping at various Holy Trinity 
Parish activities, and meeting up with friends, both Darlene and Hans are looking 
forward to participating in on-campus activities. “We are wanting to utilize the 
wellness center, and look into taking a few of the classes offered,” Darlene says. 

Through his big smile Hans spoke for both himself and Darlene by saying, “We love 
it out here. It’s been a transition no doubt, but we’ve really enjoyed our time so far.” 
Friendship Haven looks forward to seeing Hans and Darlene all across campus and 
enjoying their new town home.

Everyone
A Campus for
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Burlyn and Charlotte PeCoy
Burlyn and Charlotte PeCoy love the convenience their Kenyon 

Place apartment provides. Both stay fairly busy off campus, but they 
love knowing they have a maintenance free, comfortable home to 
come back to. Avid travelers, Burlyn and Charlotte frequent Alaska, 
Florida, Texas and Colorado visiting grandchildren, army buddies and 
friends. Burlyn also works half-days at Mid Country Machinery, while 
Charlotte usually heads out to have coffee club most mornings. 

“Since moving into our apartment two years ago, we have gotten 
very comfortable here. Neither of us have to worry about home 
maintenance anymore, or going outside during bad weather if I don’t 
want to- all of the conveniences are available under one roof,” confirms 
Charlotte. Friendship Haven is glad to take the hassle out of home 
ownership for Burlyn and Charlotte and love having the go-getters on 
campus. 

Eveline Will
Walking into Eveline’s Kenyon Place apartment, it is evident she 

has an eye for style as she makes her new apartment a home. A shelf 
was being brought in as we talked with Eveline, and she spoke of 
how it will soon be filled with décor in her favorite color- blue. Even 
though she has only resided at Friendship Haven since September of 
2017, it has always felt like a second home to her. “My father lived on 
campus when there were only two buildings, so I’ve spent a great deal 
of time coming and going from Friendship Haven,” states Eveline.

 As a relatively new resident, one service she is very thankful of 
since moving is the staff who have helped rearrange her furniture 
and even put together new pieces, like the shelf coming in on the 
day we visited with Eveline.

“Friendship Haven has definitely lived up to my expectations, 
and then some. I am looking forward to utilizing the swimming 
pool and other exercise classes that are offered here once I get a bit more settled in,” 
explains Eveline. Friendship Haven is glad to welcome Eveline to campus.

Dorothy Groteluschen
Making the move from Audubon, Iowa, Dorothy Groteluschen 

found her new home in the River Ridge Apartments. “I looked 
at a few places back around where I was from, but after visiting 
Friendship Haven, my decision was easy. I also have children living 
in Fort Dodge, so that was just another benefit of moving here. It’s 
nice getting to see them as well as the grandchildren who are here,” 
explains Dorothy. 

She enjoys all of the amenities offered on campus, but also 
loves the serenity and peace she finds within a good book sitting 
by her window in her apartment. “I like that there are so many 
activities you can participate in, but also that you can pick and 
choose what you want to do. It’s completely up to you. I really 
do appreciate that,” says Dorothy. One activity that Dorothy 

has become involved in is the bridge marathon hosted through the 
hospital. “I have always enjoyed playing bridge, and it is also a chance to meet lots of different 

people” Dorothy explains. Friendship Haven is pleased that Dorothy has found her comfort here on campus.
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Massage Therapy Provides A Place to Relax and Heal

All Are Welcome
The Wellness Center at Friendship Haven offers a 

multitude of benefits to residents and non-residents alike. 
Most are familiar with the Boomers program that allows 
non-residents over the age of 55 to come and partake in 
wellness classes such as water aerobics and yoga, taught 
by our professionally trained staff. However, what some 
may not realize is that we have a massage therapy business 
located right in the heart of the Wellness Center that is 
open to residents and non-residents of all ages.

Massage Therapy & Energy Healing is owned and 
operated by Mica Dory-Sanon, who has been practicing 
massage therapy since 2009. Mica began working with 
Friendship Haven on contract as a licensed massage 
therapist in 2014, when she moved from Chicago where 
she studied and specialized in massage therapy for three 
years prior. After realizing the need to be on campus 
more often, Mica decided to move her entire business to 
Friendship Haven in January 2016. Since that time, she has 
been helping clients not only relax and rejuvenate, but use 
massage therapy to heal and calm a host of health-related 
issues.

Mica explained, “Massage therapy is so important 
because if done correctly, it can help with migraines, 
sinus problems, insomnia, sciatic nerve, and prevention 
of bothersome ailments.” Sleeplessness and water 
retention are two other popular issues Mica helps to 
reverse with the use of massage therapy. “I suggest that 
my clients come in and see me at least monthly. One 
session a month can make a lot of positive changes in 
your life,” says Mica.

The benefits and service offerings are seemingly 
endless. Research shows deep tissue massage is effective 
in treating back pain, stroke patients show less anxiety 
and lower blood pressure and Alzheimer’s patients 
exhibit reduced pacing, irritability, and restlessness 
after neck and shoulder massage. Massage therapy can 
also help with faster recovery after surgeries.

Energy Healing, another service offered, is different 
than massage therapy. Energy healing is a holistic 
practice that activates the body’s subtle energy systems 
to remove blocks. By breaking through these energetic 
blocks, the body’s inherent ability to heal itself is 
stimulated.

To schedule your massage today, simply call or text 
Mica at 515-570-1671, e-mail at micamassage@gmail.com 
or visit her website www.mica.massagetherapy.com to 
find out more information and additional services. 

Dorothy Spangler is the Licensed Massage Therapist who 
takes morning and early afternoon appointments from 
9:00 a.m. – 3:00 p.m., while Mica comes in late afternoon 
and takes appointments from 3:00 p.m. - 7:00 p.m. 
Monday through Friday.

Cindy Wilson -Community Client 
“I’ve found Mica to be very professional. You can tell she’s had a 

lot of training and her expertise level is very high, while being both 
very compassionate and knowledgeable. I trust her to help when 
I’m experiencing pain because I know it is a comfortable place to 
relax. I would recommend her to anyone looking for a skilled and 
competent massage therapist.”

Maxine Freed - Resident of Friendship Haven 
“I can tell I’ve gained a lot of strength since utilizing Mica’s 

services. I can now transfer myself from vehicles, which I wasn’t 
easily able to do before. I’ve been coming to Mica for the past two 
years and have seen a tremendous difference in my day-to-day 
activity.”

What Our Clients Are Saying

Dorothy Spangler and 
Mica Dory-Sanon



The sounds of the holiday season filled Decker 
Auditorium on Iowa Central’s campus on Friday, 
December 15, during JOY! A Christmas Music Experience. 

Surrounded by her talented six-piece band and festive 
stage set, acclaimed singer-songwriter Jill Miller delighted 
a spirited crowd with a high-energy, two-
hour show filled 
with holiday classics 
and original music 
performed in a variety 
of music styles.

JOY! was presented 
by Shimkat Motor 
Company, E. John 
Zuerrer and Gunderson 
Funeral Home, and 
proceeds benefited 
Friendship Haven’s 
Good Samaritan Fund.

“We’re truly blessed by 
the generous support of 
our presenting sponsors 
and other friends. 
Without their help, this event would 
not have been possible.” Said Denise 
Halverson, Director of Engagement. 

Friendship Haven’s charitable care was 
over $1.3 million in 2017 with an expected 
increase this year, so the need is great.  

“With this night of great entertainment, 
we were able to share Friendship Haven’s 

meaningful story, benefit the Good 

Samaritan Fund, make new friends and 
spread joy lasting well beyond the holidays,” said 
Halverson.

Due to the success of the event, plans are 
already in motion to welcome back Jill Miller and 
her band in December 2018.

Jerrold Jimmerson, Conductor of the Karl L. 
King Municipal Band, enjoyed the inaugural 
show and shared, “If that happens, it would be 
great to have a full auditorium.  This event 
was comparable to any talent you would see 

in Branson, or 
in much larger 
cities, or even 
on the television 
specials that are 
so popular during 
the holidays.  I 
would certainly 
want to attend 
again!”

5

A

Event
Joyful
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The Catalyst neighborhood at Friendship Haven has long served as the transitional neighborhood on campus. Whether 
patients are transitioning from one area of campus to another, from hospital to home, or this life to another, our Catalyst 
support team works diligently to give each patient the dedicated service they need. Recently, Friendship Haven decided to 
expand upon these necessary services by growing the Catalyst neighborhood from 16 rooms to 30 rooms.     

Before this addition, the 16 rooms were focused mostly on short-term patient care, recovering from an illness or injury. 
The expansion now allows the flexibility to care for both short-term and long-term patients, specified to their needs. “The 
addition adds more flexibility for Friendship Haven staff. The demand for transitional care is high. Friendship Haven 
saw that and has acted upon it,” says Brett Asay, VP Health Services. The additional rooms will also allow for primary 
caregivers of individuals in the community or in other living areas on campus to bring their loved ones to Catalyst for 
short periods of time, if needed. “We’re doing this at the right time. It is so exciting that we can offer more for patients,” 
says Julie Thorson, Friendship Haven CEO/President.

Not only is Catalyst caring for patients needing long-term care treatment, but the addition has allowed more room for 
those in hospice care as well. Prior to the addition, staff was limited in their ability to provide hospice care to individuals. 
As these new areas of care increase with the number of patients, the staff of nurses and caregivers will steadily increase as 
well.

The first group of residents are already set to move into their new area. Staff will continue to work on moving more 
patients in until the rooms are filled. “We have had a waiting list for Catalyst since 2013 when we moved to the Simpson 
Health Center. It’s just another example of how high the demand of transitional care is. That is why this expansion is such 
an important blessing,” says Stacy Poldervaart, Director of Catalyst/Assistant Director of Nursing at Friendship Haven. 
Since Catalyst will still remain a transitional neighborhood, patients have a lot of flexibility once they move on from the 
program. When patients have reached a satisfactory level of strength, they have the opportunity to move on from Catalyst 
to another neighborhood of Friendship Haven as rooms are available, or back to their home for those who were simply 
seeking transitional therapy. “Friendship Haven is recurrently evolving. We continue to grow and push boundaries to 
reach our goals. It just another celebration we’re able to sit back and smile about,” explains Stacey.

If you or someone you know would be interested in utilizing transitional care at Catalyst, applications are available to 
complete. You can contact Molly Schaeffer, Director of Social Services, at 515-573-6707 to begin the application process and 
to find answers to any questions you may have.

For All
Friendship Haven’s 
Transitional Care 
Continues to Grow

CatalystThe
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After retiring from an over 30-year career in law 
enforcement, Kelly Hindman thought he would enjoy the 
leisure and flexibility retirement would offer him. Now 
serving as Vice President of Campus Support Services, 
he is grateful to have stumbled upon his new-found 
adventure. 

Kelly first came to Friendship Haven in August 2017 
as the Inventory Control Specialist. “This position 
became available, I applied, and was offered the job. I 
was never expecting to do anything like this, but I’m so 
thankful I did,” explains Kelly. A few months later he 
began transitioning into his new role as VP of Campus 
Support Services, taking over full responsibility the 
day after Thanksgiving. In this role, Kelly oversees all 
entities that support Friendship Haven. From building 
and ground maintenance to housekeeping and laundry, 
Kelly manages the necessary services Friendship Haven 
requires to function properly. Additionally, the dietary 
services, IT, inventory, pharmacy and security are also 
under the management of Kelly. Needless to say, he is 
covering a vast service area with many different needs. 
“The communication between department supervisors 
and myself is very cohesive, and is the key to our working 
success. It is the greatest asset for us,” says Kelly.

Kelly’s background and many years of experience 
in leadership is helping lead him in his new position. 
“Leadership must involve teamwork, and that is 
something I want to incorporate into this role,” states 
Kelly. He challenges each supervisor and lets them have 
the freedom to bring forth ideas and solutions to solve 
any issue that may arise. “We have a wide age range of 
employees. I want to continue to create an environment 
that will make room for every perspective. With the 

multiple perspectives, I think it has, and will continue 
to help us work through anything together, as a team,” 
explains Kelly.

One might wonder what led Kelly to Friendship Haven. 
Besides being familiar with campus as a Fort Dodge 
native, Kelly can think back to two specific instances 
where he found himself volunteering at Friendship 
Haven. One of those was four years ago when Kelly came 
to campus to help residents walk the Healthiest State 
Initiative route, and the other came when he aided in 
moving furniture to the new Simpson Health Center. “I 
got attached. There’s just something about this place that 
doesn’t leave you. It’s a good feeling to have overcome 
you,” confirms Kelly.

As Kelly looks towards the future, his main goal for 
his new role is to continue to generate a great working 
atmosphere for the employees. “I just always want the 
employees to know how much they’re appreciated here 
and the work they do truly does matters,” Kelly explains. 
“We oversee the simple basic needs people may not 
always notice, such as working light bulbs, Wi-Fi or clean 
grounds. Residents really appreciate that those are taken 
care of. It is just a few less things for them to worry about,” 
confirms Kelly.

“I’ve really enjoyed my time out here so far. I still pinch 
myself each morning because I can’t believe I’m here. 
Everyone at Friendship Haven, not only the ones who I 
work directly with, are just fantastic, and the residents are 
wonderful,” exclaims Kelly. Even though Kelly may have 
technically retired from his prior career, he’s finding a 
new path with his encore career. And while it may not be 
the same as law enforcement, Kelly is still able to continue 
doing what matters most to him- helping others.

Continuing On



420 Kenyon Road, Fort Dodge, Iowa 50501

MASSAGE THERAPY
&

ENERGY HEALING 
Book Today! 

Mica Dory-Sanon, LMT/Manager
Dorothy Spangler, LMT 

515-570-1671 

Deep Tissue Massage 
Headache/TMJ/Sinus 
Pre-Natal Massage  
Swedish Massage 
Sports Massage 
Medical Massage 
Reflexology 

OPEN TO RESIDENTS & 
COMMUNITY 

420 Kenyon Road, Fort Dodge, Iowa 50501

MONDAY - FRIDAY: 8:00 am - 8:00 pm

WEEKENDS: 8:00 am - 6:00 pm

STAY CONNECTED! 
Sign up today to receive emails from
Friendship Haven and stay connected with
campus! 
Email Laura at: laura.bunda@friendshiphaven.org

515-576-6494  WWW.NORTHLANDTRAVEL.COM

Michelle Reed, Jan Cswercko,
Rhonda Strutzenberg,

Kellie Guderian

FULL SERVICE TRAVEL AGENCY
LOCATED IN THE CROSSROADS MALL

217 S. 25TH ST. STE. A04
FORT DODGE

-GROUP & INDIVIDUAL TRAVEL
-CRUISES
-TOURS
-WEEKEND GETAWAYS
& MUCH MORE!

Satellite office at
Friendship Haven

Staffed on 
Mon. Wed. Fri.

9 am - noon

420 Kenyon Road
Fort Dodge, Iowa 50501
(515) 573-6011
www.friendshiphaven.org
www.facebook.com/friendshiphaven
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Sales & Tour  
Office  
(515) 573-6011

It’s easy to find more 
information.

Debbie Gray
Sales Counselor

Rollie Peterson
VP Residential Life

If you wish to be dropped from our 
newsletter mailing list, please call  
(515) 573-6000.

For more information scan with your 
mobile phone and visit our website.
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If you wish to be dropped from 
our newsletter mailing list, 
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For more information scan with your
mobile phone and visit our website

Vision –
People living full lives with faith,

passion and purpose

Mission –
Offering innovative and responsive

services for aging adults

Values –
To respect, encourage, celebrate 

and learn

Mission
Offering innovative and 
responsive services for aging 
adults.

Values
To respect, encourage, 
celebrate and learn.

Vision
People living full lives with 
faith, passion and purpose.


